
August is the state fair season, during which IDVA provided two full days of programs, 

resources, entertainment, and lunch at the Springfield and DuQuoin State Fairs.  

Hundreds of veterans joined us to honor their service and to celebrate the 250th  

birthdays of the U.S. Army, Navy, and Marine Corps, which began their service before 

the United States was a nation. Gold Star families and their families were honored with 

the traditional Yellow Rose Ceremony. IDVA prepares for Veterans Day at the State 

Fairs throughout the year as an opportunity to demonstrate our respect, admiration, and gratitude to 

Illinois veterans. 

In September, I request all hands on deck to raise awareness for Veteran Suicide Prevention. Since the 

start of the Global War on Terror, more than 30,000 active-duty personnel and veterans of post-9/11 

conflicts have died by suicide. Compared to 7,000 U.S. service members who have died in combat. 

What we do know is that suicide is preventable. 

IDVA is part of the Governor’s Challenge, which is a crusade to end veteran suicide. We have been  

raising awareness through media campaigns, outreach, and training for suicide prevention. The  

Governor’s Challenge is simple: 

    • �Reach out to the veterans in your life and pay close attention to them. Are they acting like them-

selves? Are they saying subtle statements that might be cause for concern?  If you are a veteran, 

take those calls and visits. If a crisis presents itself, connect to help. 

    • �Spread the word. Suicide is a difficult topic. Don’t be afraid to talk about suicide and its prevention. 

Try hard not to brush it under the rug.

    • �Safety by all means: Secure firearms and medications.

The crisis hotline: Dial 988, then press 1 or text at 838255 to connect with a caring, qualified responder. 

To learn more about the Governor’s Challenge, click here.

To learn more about Veteran Suicide Prevention and VA services, click here. 

Thank you for staying connected to IDVA.
  
				    Sincerely,				  
				    Terry Prince, U.S. Navy Veteran and IDVA Director
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At the State Fairs with Illinois Veterans

United States Navy Veteran Robert Dale Sinclair, who served in the 
Korean War, honors his branch during the playing of Anchors Aweigh. 

His daughter Cindy Sinclair proudly looks on.

IDVA Director Prince presents a 
letter from Governor JB Pritzker 
to IDVA’s 2024 Employee of the 
Year, Pamela Shipp, Registered 
Nurse at the Veterans’ Home at 
Manteno, for her exceptional 

service to Illinois veterans. 

Veterans’ Home at Anna residents Wilbur Bastings and  
Dale Yates (U.S. Army veterans) with Activities Therapist Alinda Heron 

and IDVA Director Terry Prince.

Director Prince visits with Gold Star Family members Tom & Connie Bickers, 
and Michael, Tonia and Ellie Sullivan at the Gold Star Family Brunch, which 
included a program and the Yellow Rose Ceremony honoring their heroes.

Senior Home Administrator Angela Simmons  
and Senior Program Manager and Gold Star  

Liaison Crystal Womack welcome a record number 
of veterans enjoying lunch provided by T Street Pub. 

With volunteer wait service by the Laborer’s  
International Union of North America (LiUNA),  
who graciously assisted veterans at their tables  

and handed out water bottles.

IDVA Director Terry Prince,  Executive Director of Marion 
VA Healthcare Systems Zachary Sage, Lieutenant Colo-

nel (Ret.) Tara Worley (keynote speaker), DuQuoin Mayor 
Josh Downs, and Department of Agriculture Director Jerry 
Costello present Governor Pritzker’s Proclamation declaring 

August 24th as Veterans Day at the DuQuoin State Fair. 

IDVA Veteran Service Officer  Chad Roach from (Carlinville (Macoupin Co), 
Field Services Manager Mark Patterson, Chief of Staff Jassen Strokosch,  

and Southern Region Supervisor Jeffrey Lewis meet with veterans  
and share valuable information and resources.
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Homebound State ID Program  

IDVA is Hiring: Serving Those Who Served

The Homebound State ID program offered by the Illinois Secretary of State allows older 
adults, bedridden individuals, and people with disabilities who are unable to leave their 
homes to obtain a state ID card from a Secretary of State facility. The card may be used 
for identification purposes in the same way as a standard driver’s license is used for  
identification.

Once an applicant submits the required documents and information via the Secretary of State’s web form below, the 
Secretary of State will determine eligibility and provide the identification. For assistance in determining if you or your 
loved one qualifies for this service, call 312-814-3121 or visit: Homebound State ID Card Contact Form.

IDVA offers a wide range of positions with an emphasis on 
upward mobility possibilities for those looking to build a 
career in serving veterans. Positions include:

Veteran Service Officers who assist veterans with obtaining 
their earned benefits and services.

Medical professionals, social workers, dietitians, physical  
therapists, engineers, and support staff at IDVA’s five  
Veterans’ Homes in Anna, Chicago, LaSalle, Manteno, and  
Quincy. Working in a Veterans’ Home is an opportunity  
to join a team that shares a mission of building a strong 
and close community to care for veterans.

Central Office staff who support the Homes and the  
VSOs, including Administration, Communications, Equal 
Opportunity, Fiscal, Labor, Legislation, and Programs.

IDVA strives to create a work environment that is support-
ive and that develops individuals based on their skills and 
professional goals. IT offers competitive salaries, excellent 
benefits, professional development opportunities, retire-
ment plans, and outstanding work-life balance. 

If you are interested in meaningful work serving Illinois’ 
heroes, learn more at one of IDVA’s virtual job Fairs and  
to learn more about available positions, visit the IDVA 
website and click on “IDVA Jobs” for current job postings 
or Careers at State of Illinois. 
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New Team Members

Field Services

The Quincy Home Welcomes New Team Members!

Acting Director of Nursing Tracy Alexander, Assistant Director 
of Nursing Holly Perrine, and EHR/MDS Nursing Supervisor 

Amanda Tournear conduct orientation for 20 new team mem-
bers while Administrator Chuck Newton observes.

The Veterans’ Home at Quincy has been growing its team to serve 
more veterans in its new long-term care building scheduled to 
open this fall. In August, they welcomed 28 new staff, including 
two Registered Nurses, 25 Veterans Nursing Assistant Certified  
(VNACs), and one Stationary Engineer. IDVA is aggressively 
recruiting, hiring, and training medical professionals and staff to 
ensure that it is offering care to veterans across Illinois seeking 
residential services in its five Homes. 

The Quincy Human Resources Team, including Tim Kane, Danell 
Tullock, Sierra Burcham, Steve Stewart, and Jennifer Klauser, is 
dedicated to recruiting the highest level of talent to care for  
veterans. Their diligence is evident in this new group of hires,  
who offer their skills and eagerness to serve those who served.

The Field Services leadership team oversees a team of over 50 Veteran Service Officers across Illinois. The team meets  
quarterly to discuss its goals, progress, staff achievements, and how it can support one another with its collective  
experiences. These meetings review training and office enhancements, and strategize how to guide its efforts to  
maximize its impact on veteran advocacy. The meetings unite the team and help it charter the course for the quarter.

As part of its continued effort to meet, support, and grow its relationships with the community that serves its clients, 
the team was graciously hosted and provided a tour of the National Personnel Records Center (NPRC) by its Director 
Scott Levins.  The National Archives and Records Administration provides the records needed to validate service and 
obtain eligibility that may otherwise go unsupported. They store, secure, and restore records in their care. 

“It is incredible to see the efforts and specialization they possess to support a mission dedicated to the validation,  
awareness, and preservation of the records of uniform and non-uniform staff who have served our country,” said the Field 
Services Manager. “A big thank you to the Southern Region Supervisor. Jeff Lewis, for coordinating this experience.”

Quarterly Supervisors Meeting: 
National Personnel Records Center (NPRC), 
St. Louis, MO. Left to Right: Administrative  

Assistant Dan Brown, Metro Region  
Supervisor Robert Iverson, Central Region 

Supervisor Kimberly Yantis, Director of NPRC 
Scott Levins,  Field Services Manager Mark 

Patterson, Northern Region Supervisor 
Melissa Beckford, and Southern Region 
Supervisor Jeffrey Lewis. Back row, Field 

Training Coordinator Ken Bonner. 
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Field Services

VSO Michele Hansen Hoback (Bloomington) and VSO Mark Robinson  
(Peoria) participated in the Illinois Joining Forces Central Illinois Regional 
Summit and Military & Veterans Night Out in Peoria. The day included 
a panel discussion highlighting collaboration and how service provider 

networks work together to support service members, veterans, and their 
families, and a resource fair. 

Veteran Service Officers Anthony Hernandez (Will County – Lockport)  
and Geral Enriquez (Kankakee County) attend the Senior Health Resource 

Fair at the Aratoga Elementary School in Morris.

Veteran Service Office Frank Delatorre (Kane County/Elgin)  
represents at the 416 Engineering Command Army Reserve  

Family Fund Fair Day in Hampshire, IL.  

Margo Watson, Women Veterans Coordinator/Senior Project Manager, 
and Shynae Murphy, Veteran Service Officer, represented IDVA at the 
11th Annual National Gathering of American Indian Veterans: Stories 

Told and Untold, at the Trickster Cultural Center in Schaumburg, Illinois. 

The event was a collaboration between the National Gathering  
of American Indian Veterans and the Illinois Department of Central 

Management Services (CMS). The event was emceed by John Teller Jr., 
Menominee/Oneida and United States Marine Corps Veteran.  

Vietnam Veterans were honored, marking the 50th anniversary of  
the conclusion of the Vietnam War. 

Veteran Service Officer Jonathan  Huffmann (Marion County) and Southern 
Region Supervisor Jeffrey Lewis represent IDVA at the Veterans Resource 
Fair at the Du Quoin State Fairgrounds, hosted by the Marion VA Medical 

Center and St. Louis VA Regional Office.
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Field Services

Veteran Service Officer Michele Richards (Chicago) participates in the 
Veteran Resource Fair at the University of Illinois Chicago’s Flames Military 
Appreciation Soccer Match season against Air Force. The Flame won 3-1.

Veteran Service Officer Michele Hansen-Hoback (Chicago) attended  
a Senior Expo Event at the Pontiac Parks and Rec Center. 

Brandon Jagers, an IDVA VSO at the Veterans’ Home at Chicago,  
represents at the National Louis University Military 

 and Veteran Resource Day.

Veteran Service Officers Matthew Taylor (Rockford) and Tina Paggi 
(Freeport) at the Boone County Fair. 

Women Veterans
IDVA has joined the Military Women’s Memorial in its Strive for 500 Campaign to 
enroll 500 women veterans from each state in its National Digital Registry. The 
Military Women’s Memorial is a one-of-a-kind tribute to America’s Servicewomen,  
past and present, and a world-class collection of military women’s stories. It 
documents the commitment, contributions, and experiences of Servicewomen. 

Three million women have served in the U.S. Military, and the memorial seeks to honor as many women as possible.

IDVA’s Women Veterans Program is committed to surpassing its goal of registering 500 Illinois women veterans and 
Servicemembers. The campaign is going strong, and we are asking for your help in keeping the momentum going 
and being a part of making history. Women veterans and Servicemembers, please consider registering and preserv-
ing your story at www.womensmemorial.org. Please encourage a woman veteran or servicemember in your life to 
share and document her story for generations to come.           

Please view this special message inviting women veterans and Servicemembers to join the campaign.

For additional information, please contact IDVA Women Veterans Coordinator Margo Watson, margo.watson@illinois.gov
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Women Veterans
25 Women Veteran Leaders in 2025
The 25 Women Veteran Leaders in 2025 honors women veterans for their extraordinary leadership, contributions,  
and commitment to the women veteran community. They have contributed to the women veterans’ community as 
advocates, innovators, and elected officials. Congratulations to the 25 Women Veteran Leaders of 2025. Please  
meet four extraordinary women veterans who were honored at a luncheon in March.
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Veterans’ Homes
U.S. Air Force Veteran Arnold Duran with his wife of 
60 years, Therese. 

Love and devotion were on full display as Arnold 
and Therese Duran celebrated their 60th wedding 
anniversary on August 21 at the  Veterans’ Home  
at Manteno.

Arnold, a proud veteran and resident of the home, 
wanted to ensure the day was extra special for his 
bride, Therese. With the support of staff, he dressed 
in a crisp blue shirt, tie, and fedora, and arranged 
flowers, a chocolate anniversary cake, and sparkling 
juice to surprise her.

As Therese arrived, she was greeted by a festive 
display of balloons, decorated tables, and a loving 
kiss from her husband of six decades. The couple 
enjoyed cake together, toasted with sparkling juice, 
and reminisced as they looked through their original 
wedding photographs from 1956.

Staff and fellow residents joined in the celebration, 
creating a joyful atmosphere that honored the Du-
rans’ remarkable milestone of love and commitment.

“This was such a special day for both of them,” said Home Administrator Tanya Smith,” 

“Arnold was determined to celebrate with Therese in a meaningful way, and we were honored to help bring his  
vision to life.”

The couple’s 60 years of marriage stand as a beautiful testament to enduring love, partnership, and resilience.



9

IDVA Executive Leadership Meeting
IDVA’s leadership team includes the administrators of the five Veterans’ Homes, Region Supervisors of Veteran Service 
Officers across the state, and members of the Central Office, including Auditor, Communications, DEI, Fiscal, Labor, 
Legal, Legislative, Operations, Policy, Programs, and Technology. Quarterly, the team meets to strategize, brainstorm, 
and build relationships. This quarter, they met at the Veterans’ Home at Chicago, where they shared a game of spirited 
jeopardy with the veterans. Team one conquered, but not without a fight.

Left to right: Senior Home Administrator Angela Simmons, Assistant  
Director Anthony Vaughn, Metro Region Supervisor Anthony Vaughn,  

and Field Service Manager Mark Patterson.
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Partners
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Our mission at the IDVA is very simple. To serve those who have served. In doing so, we serve not only the men and women who have worn the uniform, but 
also their families. It is our privilege to be able to help our veterans receive the benefits they have earned through service to our nation. Our goal is to empower 
our veterans and their families to thrive in all aspects of their lives.
We know there are many veterans within our great state who do not require any assistance – but we still want to encourage you to “Stand Up and Be Counted!” 
by registering with your local VSO. In doing so, you’re helping IDVA to do a better job of planning for services, seeking federal funding and understanding the 
needs of our veteran communities statewide. Click here to register.
We thank you for your service and for your sacrifice and we at the IDVA look forward to offering our services to you.
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Let us Know! 
If you are an Illinois veteran or other Illinois resident who seeks services from the Illinois Department of Veterans 

Affairs (IDVA); a resident of any Illinois Veterans’ Home, a family member of a resident, a visitor of any Illinois  
Veterans’ Home; a vendor and/or contractor of the IDVA; or staff of the IDVA, we want to hear from you. 

This office welcomes feedback about the services being provided to the veterans of Illinois.  
If you received exceptional service or have concerns involving any member of the Illinois  

Department of Veterans Affairs, please let us know.  

Email us at 

IDVA.accountability@illinois.gov 

or Call our Toll-Free Helpline 

1-855-660-7011

More information about the VAU can be found on the Illinois Department of Veterans Affairs website  

https://veterans.illinois.gov/ 

The VAU maintains the confidentiality of investigations, complainants, and witnesses to the maximum  
extent allowable, but must disclose complaints to the Office of the Executive Inspector General (OEIG).   

You can obtain more information about the OEIG or file a complaint with the OEIG directly  
through its website at https://oeig.illinois.gov/.

Illinois Veterans Accountability Unit (VAU)

Do you have a Compliment,  
Recommendation, Question, or Complaint?


