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Please join us for Veterans Day in Springfield on August 10th and DuQuoin on Au-

gust 24th at the Illinois State Fairs where we will celebrate all veterans, along with 

the 250th anniversaries of the United States Army, Marine Corps and Navy. The State 

Fair Days will be packed with ceremony, fellowship, and resources for veterans and 

their families. As always, Veterans and their immediate families are admitted to the 

grounds for free where they will enjoy a free lunch, discounts on all of the rides, vet-

erans resource area and of course, the annual State Fair lapel pin--A true collector’s item and keepsake 

to remind you of your big day.  It’s an opportunity for veterans to connect with old and new friends and 

to share stories and experiences. I always leave these days energized and grateful for the valuable time 

spent with my fellow veterans so please continue reading for the schedule and details for the day. 

Later this year, IDVA will host a cake-cutting ceremony on November 10th in Springfield, commemorat-

ing the 250th anniversary of the United States Marine Corps.  Look for an announcement soon with all 

the details. We encourage all Marine Corps Active-Duty Service Members, veterans, and their families to 

attend. 

IDVA recently welcomed its new Director of Human Resources, and we have created an ambitious 

recruiting and hiring campaign. Want to make a difference by serving those who served? The State of Il-

linois offers incredible opportunities for state employment, including work in any one of IDVA’s Veterans’ 

Homes, Veteran Service Offices, or at our Headquarters in Springfield and Chicago.  We offer mean-

ingful and secure employment with some of the best health care and pension benefits around. Serving 

veterans is meaningful work and IDVA strives to create a positive environment that helps veterans, and 

our employees, truly thrive in Illinois. Read on to learn about our virtual job fairs and access the link to 

state-wide job openings.

As we head into August, I hope you continue to enjoy the summer, and all that Illinois has to offer.

Thank you for staying connected to IDVA.

  
    Sincerely,    
    Terry Prince, U.S. Navy Veteran and IDVA Director

H Message from IDVA Director Terry Prince 
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2025 Illinois State Fair 
Veterans and Gold Star Families Day at the 2025 Illinois State Fair
Celebrating 250 years of the United States Army, Navy, and Marine Corps 
The Illinois Department of Veterans Affairs (IDVA), the Illinois Department of Agriculture, and the Illinois State Fair 
invite veterans and their family members to enjoy a free day at the Illinois State Fair on Sunday, August 10, 2025. This 
celebration marks the 250th Birthdays of the United States Army, Navy, and Marine Corps. The speaking program 
will include readings and music relevant to the histories of the branches, and period clothing displays. The all-day 
veterans resource fair features representatives from veteran service organizations to provide valuable information and 
resources to veterans. The annual Veterans Day parade through the fairgrounds will conclude the celebration. A com-
plimentary lunch is offered to veterans and their immediate family. 

Veterans and their families may present any form of military ID for free admission. Parking is not included.

The schedule of events is as follows: 

10:00 am JROTC Competition begins

11:30 am Welcome to Veterans Day: Lincoln Stage

Noon Lunch (complimentary for veterans and immediate family)

  Keynote Address: Retired Illinois Army National Guard Lt. Col. Loren Easter

3:00 pm JROTC Awards Ceremony

4:00 pm  Veterans Parade (line up at the Firehouse)

Please contact Crystal Womack at crystal.womack@illinois.gov if you have additional questions. 

https://www2.illinois.gov/statefair/Pages/default.aspx
mailto:crystal.womack%40illinois.gov?subject=
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IDVA 2024 Employee of the Year 
IDVA is pleased to announce, Veterans’ Home at 
Manteno’s Pamela Shipp, RN, is the 2024 IDVA 
Employee of the Year. Pam’s nomination referenced 
her extraordinary nursing skills, compassionate care, 
teamwork, and professional and positive attitude. 
Pam joined the Manteno Home in 2020 after a 24-
year career at the Riverside Medical Center, where 
she served in medical-surgical, orthopedics, CCU, 
and obstetrics. Pam began her nursing career after 
earning her associate’s nursing degree from Kankakee 
Community College. She says that joining the 
Manteno Home was the best decision she ever made. 
She loves what she does every day, taking care of our 
veterans. Pam has two children and grandchildren who 
bring her great joy.

In celebration of her selection as Employee of the Year, 
Pam will be awarded a Certificate of Achievement from 
Governor JB Pritzker, a designated parking spot, an 
identification badge, and a commemorative plaque. 

The nominations included over 30 stellar IDVA 
employees. The common thread was a shared 
commitment to their colleagues, work environment, 
and their abundance of positivity and energy. Our 
committee evaluated each candidate on the following 
criteria: commitment, creativity, leadership, positive 
attitude, professionalism, teamwork, and versatility.

Veterans’ Home at Manteno Administrator Tanya Smith, Employee of 
the Year Pamela Shipp, and IDVA Director Terry Prince.

Hillary Beck
Srijana Bhatta
Karen Boleaga 
Amanda Bunch
Chantel Baker
Bailie Bongartz
Kenneth Bonner
Miki Doris 
Jeff Eagler
Linda Flemming 
Jennifer Franklin
Jasmine Freeman 
Denise Goins
Anthony Harrison
Adriana “Ann” Holladay

Jackie Hughes
Robert Iverson
Lindsey Kelley
Erin Keenan
Danielle Luevano
Justin Macias
Kyla Mennecke
Malon Norfleet 
Alfredo “Freddy” Rocha
Michelle Shear
Tonia Sherwood
Matthew Taylor
Amanda Tournear
Jessica Williams

Nominees for the 2024 Employee of the Year
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Field Services

Veteran Service Officer Michele Richards at the VFW/VAC Veterans 
Resource Event in Wheaton

Veteran Service Officer Frank Delatorre attends the Wheeling Job Fair. 

IDVA Chief of Staff Jassen Strokosch, a U.S. 
Marine Corps veteran, attends the USMC Week 
wreath laying at the Vietnam Veterans Memorial 

in Chicago. 

Veteran Service Officer Tanya Reyes (Des 
Plaines), attended the resource fair in 

Wheaton, hosted by the VAC of 
DuPage County. 

Veteran Service Officer Dax Griffith attends the 
Senior Fair in the high school in Red Bud.ey.

IDVA Veteran Service Officers (VSO) are a resource for veterans at events throughout the state. They are 
trained and have a wealth of knowledge on benefits, services, claims, and resources. Community outreach 
is a critical part of their work to ensure veterans are aware of IDVA’s services and how VSOs can assist them 
in obtaining their earned benefits and services. Organizations that are interested in a VSO participating in 
an upcoming event may submit a request here: 

https://veterans.illinois.gov/serviceoffices/idva-special-event-attendance-request.html 

https://veterans.illinois.gov/serviceoffices/idva-special-event-attendance-request.html 
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IDVA is Hiring
IDVA Welcomes New Director of Human 
Resources

Left to right: Recruiter & HR Specialist Adriana “Ann” Holladay, HR 
Director Alex Bautista, Recruiter and HR Specialist Candice Rudd.

Alex Bautista joins IDVA with a rich background 
in public service, where he focused on fostering 
and maintaining positive workplace cultures. Alex 
most recently served as the Deputy Director of the 
Illinois Department of Human Rights, as the principal 
policy advisor to the agency director, where he also 
administered the agency’s civil rights enforcement 
program. Before this role, he was the Director of 
Human Resources for the Office of the Mayor for the 
City of Urbana where he led recruiting, labor relations 
management, and workforce development. Alex will 
lead IDVA’s ambitious goals for recruiting, training, 
and retaining IDVA’s workforce across the agency. 
The candidate pool is diverse, including medical 
professionals for its five Veterans’ Homes, Veteran 
Service Officers, and Central Office staff.

Alex is a certified Senior Professional in Human 
Resources Management (SPHR) and facilitator 
in several areas, including the Governor’s Office 
Academy of Leadership (GOAL) program. He earned 
his Bachelor of Arts in Liberal Arts and Sciences from 
the University of Illinois at Urbana-Champaign.

“It is an honor and a privilege to serve all who have 
served our nation,” said Alex regarding his new role 
with IDVA. 

He is the son of a U.S. Army Vietnam War veteran.  

As part of its ambitious recruiting campaign, IDVA 
participated in an all-state hiring event in partnership 
with CMS and the Greater Taylorville Chamber 
of Commerce. IDVA advised over 50 job seekers 
with applications and instructions. Ann Holladay 
represented IDVA on a radio program on 96.1 FM, 
promoting the event.

If you are interested in joining Team IDVA, learn more 
at these virtual job fairs. Available jobs can be found 
here: 

https://veterans.illinois.gov/about-us/idvajobs.html

 

As part of its ambitious recruiting campaign, IDVA participated in an all-state hiring event in partnership with CMS and the Greater Taylorville Chamber of Commerce. IDVA advised over 50 job seekers with applications and instructions. Ann Holladay represented IDVA on a radio program on 96.1 FM, promoting the event.
If you are interested in joining Team IDVA, learn more at these virtual job fairs. Available jobs can be found here: https://veterans.illinois.gov/about-us/idvajobs.html
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Women Veterans
25 Women Veteran Leaders in 2025
Meet three additional women veteran leaders as part of the 25 Women Veteran Leaders in 2025. Women veterans 
were nominated and selected for their extraordinary leadership, contributions, and commitment to the women 
veteran community. Illinois is home to women veterans who served our nation with courage and sacrifice. They have 
contributed to the women veterans’ community as advocates, innovators, and elected officials. Congratulations to 
the 25 Women Veteran Leaders of 2025.
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Women Veterans

Women Veterans Coordinator Margo Watson and Veteran Service 
Officer Cynthia McKee (Chicago) participate in the VA Benefits Session 

and Veteran Coffee Chat at the Blue Door Community Center. The 
event focused on veteran suicide prevention through meaningful 

connections, conversations, and community support. The IDVA was on 
site to provide benefits assistance and resources, followed by a Veter-
an Coffee Chat, an open space for veterans, spouses, and supporters 

to come together, share their stories, and support one another.
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Veterans’ Homes 
The Veterans’ Home at Manteno won second place in the non-commercial category of the 50th Annual Bourbonnais 
Friendship Festival’s Grand Parade.

U.S. Army Veterans Thomas Ogletree and Gary Kirchen (U.S. Army 
Veteran) check out a 1955 Chevrolet Bel Air.

Veterans’ Home at Chicago 
Chi Town Car Shows shared its stunning fleet of vintage cars to the residents of the Veterans’ Home at Chicago. 

U.S. Navy Veteran Benny Sigler admires a 1955 Oldsmobile 88.
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Partners 
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Our mission at the IDVA is very simple. To serve those who have served. In doing so, we serve not only the men and women who have worn the uniform, but 
also their families. It is our privilege to be able to help our veterans receive the benefits they have earned through service to our nation. Our goal is to empower 
our veterans and their families to thrive in all aspects of their lives.
We know there are many veterans within our great state who do not require any assistance – but we still want to encourage you to “Stand Up and Be Counted!” 
by registering with your local VSO. In doing so, you’re helping IDVA to do a better job of planning for services, seeking federal funding and understanding the 
needs of our veteran communities statewide. Click here to register.
We thank you for your service and for your sacrifice and we at the IDVA look forward to offering our services to you.
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Let us Know! 
If you are an Illinois veteran or other Illinois resident who seeks services from the Illinois Department of Veterans 

Affairs (IDVA); a resident of any Illinois Veterans’ Home, a family member of a resident, a visitor of any Illinois  
Veterans’ Home; a vendor and/or contractor of the IDVA; or staff of the IDVA, we want to hear from you. 

This office welcomes feedback about the services being provided to the veterans of Illinois.  
If you received exceptional service or have concerns involving any member of the Illinois  

Department of Veterans Affairs, please let us know.  

Email us at 

IDVA.accountability@illinois.gov 

or Call our Toll-Free Helpline 

1-855-660-7011

More information about the VAU can be found on the Illinois Department of Veterans Affairs website  

https://veterans.illinois.gov/ 

The VAU maintains the confidentiality of investigations, complainants, and witnesses to the maximum  
extent allowable, but must disclose complaints to the Office of the Executive Inspector General (OEIG).   

You can obtain more information about the OEIG or file a complaint with the OEIG directly  
through its website at https://oeig.illinois.gov/.

Illinois Veterans Accountability Unit (VAU)

Do you have a Compliment,  
Recommendation, Question, or Complaint?

https://veterans.illinois.gov/serviceoffices.html

