
ILLIN0IS DEPARTMENT OF VETERANS AFFAIRS 

Language Access Plan 

Approved by Terry Prince, Director of the Illinois Department of Veterans 
Affairs (IDVA), on 3/14/2026

I. POLICY

ent of Veterans Affairs 

ID\14 
ILLINOIS DEPARTMENT OF 

VETERANS AFFAIRS 

Rescinds: New 

Revised: New

Related documents: 

, I.A. It is the policy of the Illinois Department of Veterans' Affairs ("IDVA" or 
_ "Department") that veterans, their families, and others that may qualify for IDVA services have 
a right to access those services and information on those services regardless of their ability to 
use the E�glish language or any physical or mental disability. 

I.B. It is the policy of the Department that no individual be excluded from IDVA 
services or information on IDVA services on the grounds of that person's race, color, 
national origin, or gender. 

I.C. As a branch of the State of Illinois and recipient of federal funds, IDVA is required 
to accommodate this right of access to services and information by providing translation and 
other services upon request and without cost to the requester. 

1.0. IDVA recognizes that, while nearly all veterans served by the Department are 
English-p�oficient due to the English-language requirements of the branches of the United 
States Military, many family members of veterans may possess limited-English proficiency. 
IDVA is committed to providing services to any veteran, family member, and other service 
applicanUrecipient regardless of that person's ability to speak, understand, read, or write 
English. 

II. AUTHORITY

II.A. Title VI of the Civil Rights Act of 1964 - 42 use 2000d et seq. 

I1.B. Americans with Disabilities Act - 42 USC 12101 et seq. 

I1.C. 28 CFR part 35 et seq. (ADA Title II regulations) 

I1.D. United States Executive Order 13166 

I1.E. Illinois Civil Rights Act of 2003 - 740 ILCS 23/5 

I1.F. Illinois Information Technology Accessibility Act ("IITAA") - 30 ILCS 587 et seq. 
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