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Dear fellow Illinois Veteran:  
 
On behalf of Governor JB Pritzker, myself, and the entire State of Illinois, we are honored you 
have chosen Illinois, a veteran-friendly state with over 577,000 veterans, as your home. If you 
are not already connected with the Illinois Department of Veterans Affairs (IDVA), we would like 
to introduce you to the resources we have available to help you obtain your earned benefits, 
services, and compensation. With over 1,200 employees across the state, we are poised to 
work side-by-side with you to ensure you thrive in Illinois.  
 
Within this letter and the enclosed materials, you will discover many opportunities and services 
established for you in Illinois.  The IDVA Veteran Service Officers (VSO) located across the 
state are equipped with information on a variety of programs and can help you understand how 
to access the benefits you have earned.  Additionally, staff are specifically trained and licensed 
by the United States Department of Veterans Affairs (USDVA) to assist you with disability 
compensation applications. You can learn more about your benefits HERE.  
 
I cannot overstate the importance of connecting to an Illinois VSO as early as possible.  
Whether they are part of IDVA, the County Veterans Assistance Commission, or Veterans 
Service Organization, these officers are here to support you.   Another partner of IDVA is the 
incredible team at Illinois Joining Forces (IJF), developed to connect service members, 
veterans, and their families to services and resources in their local communities.  
 
I’m also pleased to also share that Illinois’ companies are looking for veterans to fill their ranks.  
The opportunities are too numerous to list in this letter, but you can start with any of your 
favorite hiring sites online or the Illinois Department of Employment Security (IDES) to learn 
more.  Additionally, many counties have specific offices dedicated to helping veterans find 
gainful employment.  
 
Veterans also have the option to live in one of the five veterans’ homes and one transitional 
housing center in Illinois.  These homes are in Anna, Chicago, LaSalle, Manteno, and Quincy, 
and are specifically designed for veterans in need of domiciliary, skilled nursing care, or 
assistance with homelessness.  
 
Lastly, I have enclosed information on the Veterans Crisis Line.  If you need someone on your 
side, we encourage you to call the Veterans Crisis Line right away.  We must take care of one 
another other and Veteran suicides will only reduce when we leave no one behind. I hope you 
soon discover that at IDVA, we “Thank you for your service” through our daily actions and are 
dedicated to ensuring veterans thrive in Illinois.   
 
Welcome Home my friend; I look forward to meeting you soon.  
 
Terry Prince, U.S. Navy Veteran and IDVA Director 

https://veterans.illinois.gov/
https://veterans.illinois.gov/content/dam/soi/en/web/veterans/services-benefits/documents/benefits-guide.pdf
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For continuous updates from the Illinois Department of Veterans Affairs with important 
information on Illinois veteran benefits, services, programs, and events consider joining our 
newsletter. You can sign up for this monthly communication by visiting our website at 
https://veterans.illinois.gov and subscribe at the bottom of the page or click HERE.   
Lastly, don’t forget to follow us on social media at: 
 

https://www.facebook.com/IllinoisDepartmentOfVeteransAffairs/ 

https://twitter.com/ILVetsAffairs 

https://veterans.illinois.gov/
https://veterans.illinois.gov/about-us/communications/illinois-department-of-veterans-affairs-newsletter.html
https://www.facebook.com/IllinoisDepartmentOfVeteransAffairs/
https://twitter.com/ILVetsAffairs


Illinois Department of 

Veterans Affairs
Federal and State Resources 

U.S. Department of Veterans Affairs Outreach, Transition and 
Economic Development 

U.S. Department of Veterans Affairs Welcome Kit

U.S. Department of Veterans Affairs Healthcare 
(Medical Centers and Vet Centers) 

U.S. Department of Veterans Affairs Education and Training Benefits 
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https://benefits.va.gov/transition/index.asp
http://www.va.gov/welcome-kit
https://www.va.gov/directory/guide/state.asp?dnum=ALL&STATE=IL
https://www.va.gov/directory/guide/state.asp?dnum=ALL&STATE=IL
http://www.va.gov/education
http://www.benefits.va.gov/gibill


Illinois Department of 

Veterans Affairs
Federal and State Resources 

Illinois Department of Veterans’ Affairs 

Contact a Veteran Service Officer (VSO) 

Compensation 

IDVA-Veterans Education and Training Sections (VETS) 
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https://veterans.illinois.gov/
https://veterans.illinois.gov/serviceoffices.html
https://veterans.illinois.gov/serviceoffices.html
https://veterans.illinois.gov/services-benefits/benefits/compensation-benefits.html
https://veterans.illinois.gov/services-benefits/benefits/compensation-benefits.html
https://veterans.illinois.gov/serviceoffices.html
https://veterans.illinois.gov/services-benefits/education.html
https://veterans.illinois.gov/services-benefits/education.html


Illinois Department of 

Veterans Affairs
Federal and State Resources 

Illinois Department of Employment Security 

Illinois Department of Commerce and Economic Opportunity 

Illinois Department of Central Management Services 

Illinois Secretary of State 

Illinois Joining Forces 
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mailto:DES.MyVetRep@illinois.gov
https://ides.illinois.gov/
https://dceo.illinois.gov/
https://cms.illinois.gov/
https://www.ilsos.gov/


Illinois Department of 

Veterans Affairs
Federal and State Resources 

Illinois Student Assistance Commission 

iTransfer Illinois Transfer Portal 

National Resource Directory 

National Veterans Legal Service Program 

Printed by the Authority of the State of Illinois rev 4.2024 

4 

http://www.isac.org/students/during-college/military-service/
http://www.isac.org/students/during-college/military-service/
https://itransfer.org/
https://nrd.gov/
https://www.nvlsp.org/what-we-do/lawyers-serving-warriors/


24/7, confidential crisis support 
for Veterans and their loved ones

If you’re a Veteran in crisis or concerned about one, reach caring, 
trained responders 24 hours a day, 7 days a week.

When you call the Veterans Crisis Line, here is what you can expect:

• A qualified responder will answer your call, ready to listen and help.

• The responder will ask a few questions, such as whether you or the Veteran 
you’re concerned about may be in immediate danger or at risk for suicide.

• The conversation is free and confidential, and you decide how much information to share.

• Support doesn’t end with your conversation. Our responders 
can connect you with the resources you need.

You don’t have to be enrolled in VA benefits or health care to connect.

You’re not alone— 
the Veterans Crisis Line is here for you.

Dial 988 then Press 1

Chat online at 
VeteransCrisisLine.net/Chat

Text 838255

Scan the QR code to download 
Veterans Crisis Line resources.

07/2022

http://VeteransCrisisLine.net/Chat
https://www.veteranscrisisline.net/find-resources/spread-the-word/


State of Illinois
Department of Veterans’ Affairs

For additional information  
on Service Dogs

Illinois Attorney General 
https://illinoisattorneygeneral.gov/rights/ 
servanimals.html

Americans with Disabilities Act 
https://www.ada.gov/service_animals_2010.htm

Visit us
https://veterans.illinois.gov

Facebook
https://www.facebook.com/ 
IllinoisDepartmentOfVeteransAffairs/

For more information about the Department’s programs  
and services, visit our website:  

https://veterans.illinois.gov or contact: 

Illinois Department of Veterans Affairs
833 South Spring Street

Springfield, IL 62704
Phone: 217-782–6641

Fax: 217-524-0344
TDD: 217-524-4645

George Dunne County Building
69 West Washington, Suite 1620

Chicago, IL 60602
Phone: 312-814-2460 

Fax: 312-814-2764
TDD: 800-437-9824

Printed by the Authority of the State of Illinois • 24-1375 • 02/24 • 100



Service Dogs/Guide Dogs 
A service dog is a veteran’s companion and the 
bond created promotes independence and 
well-being. The canine is individually trained  
to perform tasks for persons with disabilities, 
either physical or emotional. For example, 
guiding a person who is sight-impaired, 
alerting a person with hearing loss, pulling a 
wheelchair, alerting and protecting a person 
who is having a seizure, reminding a person 
with mental illness to take prescribed medica-
tions, and calming a person with Post Traumatic 
Stress Disorder (PTSD) during an anxiety attack. 
For a veteran, a service dog can be integral to 
the healing and the management of PTSD and 
other challenges related to military service. A 
service dog enhances the life of a veteran so 
that they may lead productive, gratifying, and 
meaningful lives. 

Eligibility for a Service Dog
To receive any type of medical service through 
the VA, register at the Health Administration 
enrollment section of a VA medical facility or 
online at https://www.va.gov/healthbenefits/
apply/. Once registered, a referral to a special-
ist may be requested through the assigned VA 
primary care provider. The specialist will com-
plete an evaluation and make a clinical deter-
mination on the need for assistive devices, 
including a service dog. Each Veteran’s case is 
reviewed and evaluated by a prescribing clini-
cian for the following:

•  Means to care for the dog currently and in 
the future.

•  Goals that are accomplished through the 
use of the dog.

•  Goals that are to be accomplished through 
other assistive technology or therapy.

Where do I find a dog?
To receive benefits and ensure veterans are 
receiving dogs with the highest level of  train-
ing, a dog must be received from either:

Assistance Dogs International (ADI) 
https://assistancedogsinternational.org/

International Guide Dog Federation (IGDF) 
https://www.igdf.org.uk/

What benefit will the VA provide?   
The VA provides veterinary health care and 
other benefits to maximize the life and utility  
of these specialized dogs if the dog originated 
with either ADO or IGDF.  The VA will pay for 
equipment (e.g. harness and/or backpack), vet-
erinary care including prescribed medications, 
office visits for medical procedures, and dental 
procedures requiring sedation. Vaccinations 
should be current when the dog is provided to 
the veteran and subsequent vaccinations will be 
covered by VA. Prescribed food will be reviewed 
on a case-by-case basis. Veterinary care does 
not include over-the-counter medications, food, 
treats, non-sedated dental care, grooming, 
boarding, and other routine expenses. 

https://www.prosthetics.va.gov/factsheet/
PSAS-FactSheet-ServiceDogs.pdf
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